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. One Point Knowledge (OPK)
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A1 / a150%y (Introduction / Index)
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Aaszilymalassa Temssedslunisinluly (Do and Don’t)

ayuuniseuy / Tatausiug (Suggestions)
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D. miﬂ’iztﬁuwanszmumﬁﬂmsmmﬁ (Knowledge Management Assessment : KMA)

KMA (Knowledge Management Assessment: KMA) tunsyuiunisnsiauseiliusesiu

AHENYTaInTeTEAUNSHAIL (Maturity Level) UagUse@NSnavean1sinnisniuivetatnns

A8UUUU T UYTZLANTIBIUAULDS (Self-report) MINLNaYINITIRAZLUY Ha9a1nUuTalw

wandsunnuAniuenIdunIuf (consensus) Toagunzuuusauiy Feazaziouninaiy

auysalwarUszdnsnavasnsdnnisanusluseauesdns lnsuuuussdulsznausigmnadiany

o) VIR Al
M9 o {19eAnslurunTInn1sAus (KM Leader)
VA b NTIUNUTINAENENI5INNTTAIINF (KM Strategic Planning)

VA o N15IANNTANLITIATIUGNAT (KM Customer Focus)

N & ﬂ'ﬁﬁ“fmmia'ﬁaumml,azmzmumﬁﬂmﬁmmi (Information & KM Management)

VIR ¢ MIYAUUYAIINTAIUNTIANITANLS (KM Workforce Focus)

Mg o MIyaiunsianisauslunszuiunsufiRaund sy (KM Operation Focus)

VN o NEANENI3IAN1IAIINS (KM Results)
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MmN o-5 azssrummnoulusanszurumseine 9 MAsIdostunszuIus
msdamsanng drwfanalumnn o adufwadnsveinssansanuifiinanmnn e-o
TagwuuUseiiiu KMA Tuksiagnuinasiioinusenau « @91 A9 AI0IN AZKUL NANFIULAY
9aufa-gaiimsuiuugs deilinasinsliaziuy b Ussinnaudnuazdiniy Ao inasinzuuy
dmsu “nszuiums” luminm oo uasinaeiazuuudmIu “Haans”
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Tuning o TngszAunsimunsdnnisauiuisesndy & seauaad

Levels of Knowledge Management Maturity

Learning Organization,

Llevel’5 innovate ™

: finszuaumsiannaudifinadnsiiiognsiaities sasysnnmstunuyszdh
Continuous Improvement

> Embed standard KM methodologies in the business model,
Monitor the health of the KM methodologies,
Align performance evaluation and recognition with KM strategy,

- Balance an organizational Ki framework with local control, and Continue the journey!

5 & v
shanagluldmmsesdnssuianadng
- Leveraging standard KM methodologies across
the organization
Continue to communicate share best practice

LLeve83standardize : L I T
Common Processes um‘mnmsm'\ugauw.ﬂugUss*suua:wany‘mﬂ‘sznau
- Manage the KM approaches and processes
- Design and implement pilot opportunilies
Capture lessons learned to facilitate
- Communicate and share best practice

- & e
iinssurumsiduszuu
- Develop KM thought leadership
Integrated KI strategy
K approaches and tools
Find and Utilize resources

Level 1 mital:

i I
Growing awareness SN et rIKnIus
- Explain Ki >
- Create Roadmap and KPI a7+ a1 WusHed @ ada9os

- Understanding among key stakeholders

U7 @ TuIFNFU (Growing) finsvurunisediosmnifaduduiunis vie ndngu
laiaLau (Minimal explanation and no sound evidence presented)

s96UTl o Suiiann (Develop) finszurunisiinlunansides (Good Approach) wadlsl
mmimﬁLﬁumimamqunﬂﬁyuﬁ (Some Deployment) lidndngiunisaiiiunis (Good
explanation and some evidence presented)

seiuil e fiszuudanismnudifugusssu (Standardize) fnszurumsiidusyuy fnsih
1ﬂﬂﬁﬁ§aﬂﬂﬂLﬂugﬂﬁiiuﬁb’sﬁgﬂmﬁﬂi (Deployed through your organization) fivangiuuseneu
RERNIENN! (oﬁ’aaLLamﬂé’ﬂg’mUszﬂauLﬁaﬂsmﬁummzﬁuﬁ) (Good explanation and sound

evidence presented)

@O
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seiuil @ danudluliiavsesdnsauAanadng (Optimize) fnszurumsfiduszuy
1A (Very Good Approach) iluldagelana (Lanswadns) dnrsnuniunisanidunisosis
seriles fndngruusznoutaau

52Ul @ Simsimunaudssadndinegisioiles warysanmsfunuuszd (nnovate and
Continuous Improverment) finszuiunisnisiaunaudsiinadnsfinet oo Inadunas
fndngiu (linsufoRuaziiduenans) Adnau nutsdideyaiuisuiieuannnisuen (Strong
explanation with well- documented strong evidence presented and comparison with
external data)

b.e T8aZBIATRAIUAINTUNITUITIIU KMA
M9 o : H1193ANTlUAUNTTANITAINT (KM Leader)
Fomanlunnadudunadeulssnsinnisanuifuesdnsuasd Tduldamds

Taefinnsanmsiidusuvesiihuazdiouims lunsimusiienis weuie msdeans aduayy
AN SNaNAY ﬁ‘hLﬁumumifﬁ'@m’immifﬁﬁﬁ'ﬂaqﬁﬂi T UUNMIAAALTIUTRLNSALILATS

v w6

0.0 83An3 iNsWBuleINIIANITANUIAUIAeYIaT WS LavAdeuratadins

138 fdfanssuNduImIsiaann1sanenanuleuly IdesiAy NusAaNIInsILas 199l

kY

AT NYNTOAI9IN | Usshum IS URRTO TS ARy Yo s ea UG Inedlyas sy
IO s NeNANTIIIAIIEEU (How is KM integrated into the vision, mission and values of
the organization, both directly and indlirectly? )

oo BIANT ANITNINUALATIAS1S KM 5EAUIANT LATIES19 KM SEAUNUIEIUY %38

'
v a =

TS URAYEUTINEIM 38 UNTINTIANNSURAYEUAUNN3IANSAIMS (Job Description) ag1adaiau

99T NNYDIYVBAI0I | AITEAUGIaT NI MUInFeuN AR NI5aTINUTRNTIL
uazaanIsANiluN1394 (HIGH PERFORMANCE)

o HUSMIITEAUEY vasasdnsatuayunisliiinseslanazinainidsgiuninug

A a a ) % ¢ & Ao | v e a v ¢
LNBLNHNANARIIEAUDNANIVBDIBNIANT 3'33JVN§J'Jﬁﬂ']31Jﬂ{]EJ\‘1ﬂ']iLL‘UQﬂumiWEJﬁu%'NﬁﬁyﬁU’] JUNITNY

nemu3 anneluuazn1euenedens

T NKYRIRRN : IMITIEIsYA UgsaUaY Az dea I UYRAAINT (WORKFORCE) (How does
management encourage the use of knowledge-based tools and techniques to increase
organizational productivity? What safeguards are in place to protect the sharing of

intellectual property and assets, both internal and external?)
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o.€ HUIMITEAUEY vadasdnsiudiedrdlunmsuisduauiuagnisiianusauile

e19l3 s slinsatvayuduasuuazunuiednsvuinnssumnalulaglusuing uay

yinnssuluseavuasAnsasnals

19991U9Y09T0A107% « A9NTIUTIE TR UGaIR 85109 (Personal Actions)
Tunis ?72"744&57/)"727/?@0@?}58/&\7871‘1 (How do senior leaders role model for knowledge sharing
and collaboration? How does management encourage and provide for future technological
and organizational innovation?)

0.¢ JUIMIITEAUEY YatadAnsduasuliauddgyuasieus1tianliuiyaainsuay

n13138u3veIedAnsaensls

1T IsYRetRIn MR UG an M Ind DA Mo LA
MK AW UAUYAAINT (Employee Engagement) UagHanISANTUNTII (HIGH PERFORMANCE)
(How do senior leaders promote, recognize and reward for employee and organizational

learning?)

a

o0 29AN3 AMINUNIUNITUHURNY SIunmengLaniswnediun13inn1snmg

WiatiuuInnssunelusnng

INTINIVDIYDAININ | NAAWSAINYSETNSHAN T UIUNITIANITAIING LTI
Ef‘U 113 (KM Process Result) (How do the performance reviews, including discussions of

KM, enhance innovation within the organization?)

0.0/ 83403 IN3UTEENANITIANISANTIUAIUNISUSUUTIRMETUS AuYgunEn
U9404AN3

RTINIYEITRAININ : I5NITVIINUTIANANIUAIIUTUARYOUSaaIAL 14390779

Lmzﬁu”mfyugmfuﬁﬁm”zy@”?un7'5@”%75@371/5’ (How is KM applied in the improvement of

relationships with the organization’s key communities?)

Mg« §115zAugs (Senior Leaders) Mgt NauvisafiuguIMNTI¢AUEIY0909ANT

UseNaumme JUIMNIa9anYeIeIAnSuALETITIEaTUATIHBN U IaEn
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M9 o : MIINUHUTINAENS N153AN15AIN3 (KM Strategic Planning)

fosnnulumnedyjudumsnunudnagns wwuudunuazusuufoRn ety
Msdamsaug mstmusdmnensadiung msdeansuaznisanenengnisufodlaaie
Jhiseadng naysanmsuandenleenisinnsamudtudidulfamide smtinismuniuuay
WagANALTIVDINY

b.o 8305 Hn13910115919uKuNagNSeE13ls wazn13Tan1sAuSiTudIunisves

nagNSeIAnTadils

ndsveedaman - msfeulewnagnsnissansmamiiideuleety armsime
1Fanagns (STRATEGIC CHALLENGES) manllaiuSeuidanagns (STRATEGIC ADVANTAGES) uag
laniaitanag ns (STRATEGIC OPPORTUNITIES) 9@489Ans (How does your organization
conduct strategic planning ? And how is KM part of the organization’s strategies?)

bl bUMUN85TerdY (Short Term Tareet) v 1%un85z82813 (Lone Term Tareet)

uwagingusrasndmiunisinnisnuivesesAnsaeeyls sauiezlsAensinnananyadlasing

AUARTISNAIUNITIANNTANF (KM initiative) wagmsianawaiilasunisanionsnedidls

nTINYasTaRn | FTUSTUUIILTFIAYYEINITIANIAINT T Usrace
(BanagnsTia IRy (KEY STRATEGIC OBJECTIVES) uazitsvats (GOALS) iAgadaasunis
90N715A74 gy (What are your short and long-term goals and objectives for KM and What
are your key measurements of your KM initiative? How were these measurements
selected?)

B 04ANTH LHUNMIUAUNYTBUHUNAYNENTTANNTAUT (KM Strategic Plan or KM
Master Plan)

L9A9IUIY09YBR 1094 - 350197 89ANTITIuNITATINag NS NITTANITAIINT
ienaUaUIA I IMIUaAANAIMIASEY UagTngUsvaveitanagnsiaiay Neidiieri kg
NSANIUNIINITIANITAINFUTIGHAR I IV IE

b.< 83031 wnuUURN13N13IANT3ANTUSEANT (KM Action Plan) wagiinisih

wulUdRiesdnsiluluunmaieniu

WATINIYeeder0u - I5n1uasingUszasaiiinagns lUgunuUguanIg
(ACTION PLANS) uazaguuauuumnnis

o.¢ BIANTI %wmsﬁhawa@mﬁmmimmﬁﬁ’gﬁq@qﬁﬂiasmvlﬁ

L9TIMIYeITRA 109 « 35n715078M0ANAENEGNITUNUR (DEPLOY) (How has KM been

deployed through your organization ?
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b.o BIANTINTHOAIVRUTMTTEAUFUNoaT19A1I1Y LRenduTmang ey

N159AN13AU3IUYNTEAUVDIRIANS

a wva

199 9IU9Y89T0AI0IY : T5013018MeANAENSHNITUUR (DEPLOY) (How has KM
been deployed through your organization?)

.07 DIANTHUNMINUNMIUUHUNITUIUNVTBUHUNAENTNIIANTIAINFTINAINITNUNIY

o & a wa o o o L=
A5 IMNUUATRNUI¥T1Y (@r13uandduUuuuuedsienunsussyy d1ds Juiinately
Judu)

o/

LR TIUNYBITDAI0IY : NITNUNING 7T (MEASURES) %350837 73

%

A (INDICATORS)
iaAglun15AnsIuMIIA 19997
b.c InM3tmuasyAuaNd1§9U891n139AN1IAINS

199 TIUIY89TBA 1974 : LHOYTIVITEAUAIING LT Y89N173ANITA IS (What

are the projected levels of achievement of KM measurement ?)

M : 99ANTIEAINBINIMTINvRITaTenIndounielussdng Avzdenansznude
NTLUIUNITIANITAIING (KM Process) ¥0909ANTIAENITUINTEUINNITUTNITTIANITNS
\WasuwUas (Change Management) uidioales WisasndnauliiAnnisidsuulanasuadng
anmuandey Hegsilvnszuiunsinnsauduuuidiamusslulsogisdetiles uazvinlinig
damsnusvetesrniuszdvsna Tnedavhiduwmnsdansanusunuudunuazunuu ] uiinig
5187 (KM Action Plan) uaztilugmsufualviAntuass q muunfed ssdnsiesdinistmun
YouULA KM (KM Focus Area) uazithmiang KM (Desired State) v3aldussiiosdnseiosnisiden

Mluusazldenammualuuaun1sinnmsaug deaiuayulssnug s ansmuuIunveseng

VIR o 1 N15IANTIANINfaTugnAT (KM Customer Focus)

PormanalunuiniliadunisdnnisaudnineidesiugnAmsegsuuinig Awsdangu

wazdmvingruteya nITUilaziTEuI AUABINIT N1TA319NTEUIUNITHIY A58V

v 1

AuskazM U duiusiugnAeteiiusednsam

LY
! v A

a.e AN1352YNGUINALNENITINNIIANF ENEVDAAINLT

T 9 T

o o

WATINIYOITRAI0IN : NITTIMNNNUGNA T BN 18MeanAIu3 (What customer

groups have been identified for your KM? How were these customers identified?)
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oo Tun133311ATIN1T AINARSITUAIUNI3IANI3AINS (KM initiatives) 35n15la

Mhanldivelviiinaudilaluninudensuegna1 Nty waendinnidnsanduaungd

n333aulA08131591959911ANUADINITVRIGNAT LiTBNITEN8NEAAIINFIINBIA NS IUgNAN

WSOHTUUING

199979Ye9YeA 104 - MTTUTlignA lutagUuuarewing uazn159ANIIAIINT
(In establishing your KM initiatives, what methods were used to ¢ain a clear understanding of
customer requirements ? After implementation, how were these requirements validated?)

¢ = vy AV Yo % o v & ) Y
oo 83803 dmslddeyaiildsuangnduasihdayadululdlunsdanisenuiedals

L9ATINYIYRAININ : AIINFNNUSAIUGNAT HANAMYKAZUSNIT N1saluaY
gn%mﬂﬁaymﬁmn‘"vgﬁ% (How do you use information received from customers?)
o€ 23Ansfin1ssuitadssuesgnei (Voice of Customer) dafiudoyauaziisnis

Bouddmiilassnmseng q uasthdeyamaiduanldesslslfiayslom

9ATINYIYRAININ : AIINFUNUSIUGNAT HANAMTLAZYSNIT N1sadUaYY
Qﬂﬁ?ﬁ752%?7@%/@45@?1‘7”‘11@/‘?@”’) (How will you keep your listening and learning methods for
KM initiatives current customer and useful?)

a.¢ N133aN1sAIuTUedednsildnlulsydnsnamlumshnuiugnAmseysuusnis

Juang (end users) aengks

T

LINTIUNYDITDAINIY : NITATNAIIUAUNUS - NITIANITAIINAUNS — NITIANNTT
J9394158/U (How does your KM contribute to the overall effectiveness in working with your
end users or customers?)

a5 N33IAN1sANTYIElvindAnsiufduitusiugnenedidls

14 o/ 14

L9NTI9Y9YBAININ (1) SIENIUNAANE YDINITIANITAIINF TN EITETUGNAT

(How does KM help you to interact with your customers?)

VIR & : ATIANTANTAUNA UAENTEUIUNST MIIANTSAIUS (Information & KM Process)
Formanilunnadyaudunisimuaninsuvesssuunmsdanisaruddionisdans
ansaumna TaiSudusisniadon s30T 9A3PUU uarn1TYIANNSToN LAY AN TALYAYDS
94AN3 NIzUUNMSAUTIUTIMLAZE AT TE e Td A aTos Msfimdnnunaggld
Auduansanfsteyald nmsldensauisuazveninag msliusslovianadyuvasauily
99An3 MIAuTLNIIALITY Best Practices WAy Lessons Leamned NM3U3MNIANAIABII8ITEUY
IT nssuilsmudaviuresldan nmsnumuanuinmiuagnissadud1inlunssuiunis

a a 1Y
NAYIVB
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s A ax = = v A
<. BNANIY 5NN JIUIIN LGUE]NIEN LLagl‘Jﬁmqﬂ'ﬁsU@iquaLLaSaqiﬁ‘UL‘Vlﬂ LW@iSﬂu

11358nM1IN1sURTRNUUTETY TIudananisaiun1svadadAnsedials

LATINYNYBAI0IY : T5015TR TATILY NUNIY UarUTUYTINANITANITUNIT
Inenslyveyauasarsaumeanszauuasynainag1ls (How do you select, collect, align,
and integrate data and information for tracking daily operations and for tracking overall
organizational performance?)

;7

<o 2IANIINTZUIUMIAUTIUTILLALAENEAAIINSTZNIIYAAINT GNAT HAIaY

(Suppliers) uazafn (Partners) agaiusyuvagils
199 91U9Y090A 1094 : 35n7157109ANSITIUNITATIUALIANISTUNTWEIAIING (How
do you collect and transfer employee knowledge? And how do you collect and transfer

knowledge from and to customers, suppliers and partners?)

<o 23ANTIANITUUNI3TIANIIANS (KM System) Tinsaulduazarunsatrfsla

Wandnauseldauduieinisagils

99T IV DA 1074 - 5§n751/‘7@0@%siﬁummfwuaw"’m75§uw5”wz/’wwmm§"
uazyinbiriulodnddaya asaume vensias uasansauasiontu dpainiw uazdnarumsoulssu
sialunsuniuaznizandu Tnedimneiousuusassansnim Ussansua uaziilonssdu
Ifidan)sas1vuinnssuvesedAns (How do you make needed KM system available and
accessible to employees and other users of KM?)

e.c paAnsiulalaeg19ls3n Hardware wag Software Nlg5iA210ULY 008 Uaaasis

Humg wagldarudte (User friendly)

WATIIvesdeAI01x  lvilulediddeya arsauna venduIT uavarsauIT
ol ﬂ@iﬂfim Uagiinunsoulsaru (How do you ensure that hardware and software
are reliable, secure and user friendly?)

«.¢ awnsiinsa¥uenudlaliduresyaainsynssavlunisldusslevinnagsanuy

uarunan1u3iig o luesdns (Msuiauindanishiluly)

LINTINVONTDAIN I - Aﬁatlfuz/;ﬂ/wﬁw%mw Useansuavesnslayseleyidon

SN unaermgae 9 luaeeng ussiensequlbiidnnsihnawilulduasasiousanssy
luesrng

<o 24ANIIN15AUNI sey wusty uawyl Best Practices way Lessons Learned

luuszandldacndls

WATINNYENTRAININ ; i aFagenISUSUAA Wlugnisusuleauseaninim
Usednsua uaziionseduliiAnnsasiauinnssuyededsins (How do you identify, share, and

implement best practices?)
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<ol 2IANHNMINUMUANALNEIINTINIsIAn1sAusIUlgase (KM implementation)

2e14}5

LRTINIYRITDAININ : N1FIN NTIATIEN UaenTUSuUTaNaNsAEiung (How
do you review progress of KM implementation?

[ = v a @ ¥ ] Q‘ d‘ L4 Y
<& 3AnsiinsfuilaanuAaivresldseuy ICT Gamzludiuiieatasiunis

IAn15ANN3) Bedls
LAIIIYesYen10u v lduledddeya arsaunea wieuvensuds uay
g19ausTII Ny daaunm uazdnarunseulssn

<o 2IANINUNIY UseLiluAusnlaiin1sdnn1shd (KM measurements) titayinlu

tuladnfianuiutlagtuazdulszlaveensls

AT IWIYe9T0A 1074 - LUIagaUsUUTaUsednEnIn Usednsaa n159AnIs

pIugiionseg ulvinan15as19uTnNTsuvesedAns uagn151/1A37u3 1Y (How do you

y

re-evaluate your KM measurements to ensure current relevance and usefulness?)

|
= v

MU : 1156 00NLEINTTANTANUFTIALITDITUTZUUAMA NG 9 VOIBIANT B195IUTN
a 2 a v v a = &
Aanssy ¢a. QC nialasanisdulaviladnisaeaunmien asUunseu eanunduaiiug iy

SULUUSIN 9
Y

ANFAIDENNUANITINITUTITIANITAIUNT BN LATAMNINYDIATAUMALUTZUUATIAINS
Y83 UW-Stout (MBNQA Winner booe) uningaslusgianauda

Data Integrity Factors How Assured

Reliability Analyze consistency of results: interpretation and use of data training: data scrubbing
Accuracy Input audits, data editing criteria, data logic cross-checks, single entry point, input standards
Timelines Real-time query, report processing & generation; immediate access speeds; network caching
Accessibility Network and web connectivity via fiber optics; training; Help Desk, BRIO, shared data
Availability Evaluation of network, up-time, response-time; computer cost-share, traffic shaping

Validity Field and logic checking in applications; program execution process

Security Data, field, record, file, and report level security assignment; virus protection; approval steps
Confidentiality User-ids, passwords, Personal Identification Numbers (PINS); FERPA protections
Standardization Integrated relational database (DATATEL); officially supported software & hardware
Ownership Application data and process owners (Student, business, human resources, Core Team)
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A ¢ : NMILTUUYARINT A1UN1TIANTTANS (KM Workforce Focus)

Fosaulumnadiatiumsinanimadonvesesdnsiiativayunisianisanuives
UARINT LY N15831971191UN13TANTANT N1IAMUAAINTURAYTEU SYUUNTHNBUTULAE
aumidnedmiuazniinauiiagtu ludesmsdnnisaudsmissruunisussiiusyaniu
v0lA59N15 uaznsiUAsuuUamgAnssuvesyaains msdaasulildaimg nsdsieninng
sgraduszuu mstldwsnmemiinnu msdanmsanuiiiinadodunisondn msnsuwudunen
funiavesineuivis Puamsdanisamnuiiidamatemnufianela Arwman uaznisaing
w593¢la

&0 29AN3 HlAT9a51958AUA1Y 9 vadesdnsatuayunsinnisAuiedidls

LIATINIVOITDAIDIY : FNIWLING DUVOIYAAINTTAAIINAINITOUALOATINIAT
ymaIns (How is the organization structured to support KM?)

& asnsyhegulslindnaulmiBeudineiunisdanisanuiuasiiedialsiag s

Tsunsumsilneusy uarn1siaiuyARAINIiUNISTANTSAINSYedAns uiyaanslusyiumg 9

FNYAAINTINA LYY UHULAENAYEINISANBUINAIUNIIIANITANT, Ndngnsildasy, Hade

msdanseuslindngasuguive, IDP Training Need E-Learning ifusiu

L9ATIUNYBITDAININ : NISIANAMAIKNYAAINT NITHUIYAAINTUAZEI) (How
do new employees learn about KM? And how do you include KM in employees' education
and training programs?)

& o 23Ansln1sUsydiulsedvisuaraimnsiinausuiarnsianyaanslaeldnssuiunis

Y v & A A |
ﬁ]@ﬂ']ﬁﬂ'ﬂ']llEL‘UUL@?EN@J@@EJ']\TVB

LN TINIYNTRI0IN : MITRLAMAILAYAAINT MTHRILIYAAINTUALEL) (How
do you evaluate the effectiveness of education and training of the KM methodology?

¢« asnsduasuaduayunisliausiasinuelnailuiig uagvilvinnugdinses

A v a v ¢ f
B IAAANS I UYBI8IANS S az8N88Nals

1999719Y0998A10 94 : MITHRILIYAAINTUAZEL (How do you reinforce the use
of new knowledge and skills on the job and retain this knowledge for long-term
organizational use?)

¢¢ awnsiiszuulumsdwieruiagnuiiussuunndimiwsnBeumegBeaeenaeils

19991990990 1994 (D) MAANANAIMAYAAINT (How do you systematically

transfer knowledge from departing or retiring employees?
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&5 asAnsUsziunisiidiusiulufonssunisdanisanusvasntdnauedisls 1y

MinsgAuyanansenthsnuuaziinsivuaming i
LATINIVOITRAININ  NITINAAILNYAAINT AISHUIYAAINT (How are

your employees evaluated for their participation in KM activities?)

&.o) 23ANTlYIEUUNTTANITANS LN O WAL UN DT NUALN1TI1IHUAUN DA

ANUIUDINTIN N ULALHUTITRENSLS

19997U9Y0990A 1978 : ADIUENTUYEIYAAINT NISIIUAMAUNYAAINT NITHRIL)
yﬁmﬁﬂéaz@’fi‘!ﬁ (How does the use of KM impact employees' careers? What is the impact
of KM on the effective succession planning for leadership and management positions?)

& neAnssuvesyaansinisdsuwlasd wiunauiaindnnisnaugaeials

ety neAnssunsuusiudayareypnansessaiaualasUsIMIINMIMrLmNLN Iaeg 9

n3duiin n15dasin Explicit Knowledge aensaeiiiag iudu

1999719Y0998A 1993 : ADIUKNTUYDIUAAINT NISIIUANAUNYAAINT NITHRIL)
yﬁmﬁﬂngﬁﬁ (How have employee behaviors changed to reflect a KM environment?)

&.a N159ANITAINF IUBIANTHINANBAIUNINELY AFIUNIFY UAzlI19413UDY

winaueesls
L9TINIYNTOAININ - AIINENITYOIYAAINT NISUTNARIAIUNYAAINT (How has

KM contributed to employee wellbeing, satisfaction and motivation?)
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VIR : N5YRTUNITIANTANNS Iuﬂizmumiﬂﬁﬁamuﬁﬁﬁ@ (KM Operations Focus)
%’aﬁwmﬂwmmﬁa{qLﬁumimmﬂmizﬁ’mﬂ'13mmi’ﬁ’uﬂizmumiﬂﬁﬁ’ﬁmuﬁé’wﬁm
sutsmstmuagiananisdanisang Weslsstunssuiusruaunmsaunagszuung
Usuuganszuaunsynau samdensuandsuiioud ve1esa uaznstnavesnsdnnisanug
uldifleasrsuinnssuuaziitennaununagnsvesesdns
.o 23An33oalgesrUuMianisanuyiusEuuMsUuUTIesAns1udY 9 e

29ANTREN4lS
L9RTIIVOITOR 19 : UTEaNEHAYEINITUTUYTIUAZITAIL) (How does KM link
to other improvement efforts?

oo BsANstiMIamMseasldlunsusulsdui uae / vienssuiunsusnig aedls

19TWIYaNY0A199  NI153ANITAIINT arsaumakaimaluladarsauna

iWanI9WILT (How is KM used to improve your key products andy/or service processes?)

o 29ANTWRNlEINTIANANITIANISAINT AUNITIANAYRIEUAIEN Y58 NSUSNISNSN

2e14b5

ATINSYBNTDAINI © NAANSAIUYT=aNFHANTZUIUAITYAN (How do your KM
measurements link to those measurements used for key product and/ or service
processes? )

5.« 23ANTYANLEINITIANANITIANTANINT AU NT8UIUNTUTMTatUayLEdls

19991UNY89TDAINIY : HAFNTAIUYTEANEHANTZUIUMTAUUAYY (How do your

KM measurements link to those key measurements used for your support processes?)

v.¢ 24ANTINTEUUNITIANITAINTINUSUUTINSBUIUNTSatiuayueEndls
199979Y09Y8A 109 : UssaniuaveinIsUsulgauasian (How is KM used to
improve your support processes?)

Ly

s i ~ Y a va Aa A @ a
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